COPY BANK

HubSpot Conversations is the universal inbox built for all sources and all teams. It brings together live chat, team email, and an easy-to-use chatbot builder to help teams communicate with prospects and customers at scale. 

HubSpot Conversations helps teams connect with their prospects and customers at scale. Complete with live chat, team email, and an easy-to-use chatbot builder, Conversations is a core part of HubSpot CRM so you can build better relationships with every interaction. 

Feature details

*Live chat* Start building better relationships with live chat tools that are built right on top of HubSpot.

*Team Email* Collaborate easier with a universal inbox that supports team email.

*Chatbots* Automate and scale your conversations with an easy-to-use chatbot builder. 

*Universal Inbox* All of your team -- from marketing to sales to customer success -- can work out of one, central inbox. Conversations are automatically synced and stored to HubSpot CRM for complete transparency. Plus, HubSpot Conversations integrates with all of the time-saving tools you love. Use snippets to quickly add common phrases to your conversations; fire off an email template; share your meeting link and more. 












