Customizable CRM: Sandboxes

The Opportunity

Scaling businesses create extremely advanced processes and functionality to deliver the best
experience possible to their customers. In order to ensure these experiences are seamless, they
need a place to test, experiment, and iterate. Most CRM platforms are too complex to reliably test
elements of the customer experience.

HubSpot's Solution

Sandboxes are production-like accounts where admins and developers can safely try new things
with the context but not the impact of production. With Sandboxes in HubSpot’'s CRM Platform,
you can easily customize and experiment across the entire customer experience in one easy to use
tool, making it easier for your whole team to adopt HubSpot with confidence.

Why Sandboxes?

Incredible customer experiences aren't built with the flick of a switch, they require:
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Customizable CRM: Sandboxes

Enterprise customers will have access to 1 Sandbox out of the box. They will be able to
purchase more at $? /Sandbox/month. Each Sandbox automatically syncs the super
admin from the production account to the Sandbox account the same way users are
added to standard HubSpot accounts.

When a Sandbox is created, these features can be copied from a production account:
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Use Cases/Examples
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https://knowledge.hubspot.com/account/set-up-a-hubspot-sandbox-account

