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- What you’ll find in this deck

This deck provides a ‘product overview’ of Content Hub. It’s a great starting place to get an
infroduction with resources that will help you understand the product before you begin selling it.

This deck includes:
e Positioning (how we want the market to think and feel about the product, supported by benefits and
proof points)
Buyer personas
Features
Marketing+ Bundle
Key product resources

What you won’t find in this deck are selling resources, collateral, and implementation or support resources.
For additional resources on how to sell or sales collateral, refer to the partner resource page.
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Positioning

To ensure consistency and clarity in our messaging, please ®
use the Content Hub positioning as an input in Content Hub
marketing materials and campaigns.
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Positioning Statement

An all-in-one, AI-powered
Content Marketing software
that helps marketers

create + manage content
that fuels the entire customer
journey.




Positioning

PRODUCT NAME

PRODUCT TIERS

TARGET MARKETS

KEY BENEFIT

Content Hub

Content Hub Free, Content Hub Starter,
Content Hub Professional, and Content Hub
Enterprise.

Marketing teams (2 - 2,000+)

A rapidly changing content landscape where
content demands are growing for marketers to
create unique, valuable, high quality content in
multiple formats for multiple channels, while
managing it at scale.

Drive revenue with tools that help you create
personalized content experiences across the
customer journey. Save time and increase
team efficiency with content management and
operations all in one place.




Website Solution Complete Content Marketing Solution

All Content types: podcasts, case

Blog Content studies, videos and more.

Content hosted on any platform can

Content must be hosted on HubSpot :
integrate.

CMS Category CMP & DXP Categories

vV ¥V V¥V V¥ V¥

Al Assistants AI infused content creation tools



Content Hub Positioning Ladder

Core ;
Content Hub is an all-in-one, AI-powered Content Marketing software that helps marketers create and
5 manage content that fuels the entire customer journey.

Use Cases
- Create Content Manage Content g

Easily create personalized content experiences that drive engagement © Manage contfent assets at scale from a single source of truth.
across your enfire customer journey. :

1. Drive revenue with tools that help you create personalized content experiences across the customer journey.
-2

Increase ROI with Al tools that seamlessly scale and repurpose content across channels.
3. Save time and increase team efficiency with contfent management and operations all in one place.

Key ° Al Content (Blog, Images, Content Assistant) ° Headless Content Blocks
Features . Lead Conversion tools (Landing pages, CTAs, Forms) : . Content Operations (approvals, permissions)
° AI Content Remix ° Memberships (gated blogs, gated library, custom portals)
° Al Website Builder (Site pages, themes, website analytics) ! . Content Optimization and Reporting (Audiences, SEO, A/B
° Smart Content (Personalization) : and Adaptive, custom reporting, confact attribution)
° Brand Voice ° Multisites
° Content translations ° Video Management
: ° Multilanguage management
° Fast, safe, secure hosting
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‘ Content Hub Pricing

b > e

Starter Professional Enterprise
$25 $500 $1,500
per-seat 5 Core Seafts 5 Core Seats
e AI Content e Content Remix e  Omnichannel Content
Topics, Blog, Images Multisites, multi-memberships
e Content Embeds
e Lead Conversion tools Including Smart Content e Contfent Operations
Landing Pages, CTA, Forms Approvals, partitioning
e Confent Optimization and
e Al website builder Reporting
Site pages, themes, hosting, Brand voice, Audiences, SEO,
website analytics A/B testing, custom reporting

e Memberships
Gated library, gated blogs,
custom portals
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Buyer Personas

we’ll be releasing new buyer personas soon, but in the ®
meantime you can start with the below persona.
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Buyer Persona

The Marketing
Groundbreaker

WHO THEY ARE

Marketing leaders at mid- to
corp- sized businesses who
embrace change and are on the
cutting edge of marketing
strategies.

COMMON TITLES

VP, Director, Head of,

Manager of...
e Marketing
e Growth Marketing
e Demand
e Digital

Particularly prevalent in the United States.

& Marketing Hub”

GOALS

Create & manage content at
scale

Increase brand awareness

Increase sales/profits

CONCERNS

Meeting goals with less
resources

Scaling and optimizing
marketing efforts

Creating cohesive
campaigns across channels



Features o

The following slides highlight the main features in
Content Hub. You can also visit the product &
services catalog for a full list or check out this
feature one pager.
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https://legal.hubspot.com/hubspot-product-and-services-catalog
https://legal.hubspot.com/hubspot-product-and-services-catalog

Create content

Easily create personalized content experiences that
drive engagement across your entire customer
journey
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Create content ’

Website Builder

Let's start creating your free website

Create your website with Al

Easily create a new website or microsite using

the Website Builder y ———

Easily build and modify pages through drag e |
and drop page editing and flexible, pre-built or
custom themes

Easily edit and publish content with no-code tools
and content staging abilities while still providing
developers with local dev environments

99% increase in inbound leads after 6 months

™ Content Hub”
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content ’

o
Hubsppt r

nnnnnnnnnnn

Al Blog Post Generator

Select a blog post title

ice Plants for a Productive Workspace ¢

o - O
o Take your blog from researched to finished in B v
|ess Time o ice with these Best Office Plants & /T‘
o= . =]
Eliminate writer's block by generating topics, i
o titles, targeted keywords, and more with a g (=]

simple prompt ’

e Refine and iterate on a blog outline before
receiving the final output

99% increase in inbound leads after 6 months

HubSpot ROI Report ™ Content Hub"



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content ’

< ’ Generate images X

Describe your image

A I I m q g e G e n e rq To r A cold glass of iced coffee sitting on a cafe table with a shaft of
sunlight shining on it. )
Choose a style
Style decided by AL v
Generate images for blog posts, landing Select all (4)
pages, marketing emails, and social posts '

o Create royalty-free images that perfectly match
your content

e Easily crop and edit images to fit the right
ratios for different channels

99% increase in inbound leads after 6 months

HubSpot ROT Report s Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content

Ex File

Edit ©

View v Seffings v Help « Wildflower blooms in California &

Audio narration us

Review the AI generated audio narration before adding

iit to your blog post. You can also make small tweaks fo

° the transcript and regenerate the audio narration.
Post Narration 5
5 Wildflower blooms in California > 000/302 o i

Create audio versions of blog posts to better

support content preferences

Arjav Badjatiya

Wildflower blooms in California are a surreal spectacle that takes your breath i
orange, and purple blanket the landscape, transforming it into a mesmerizing
the fields in its golden light, the wildflowers sway gently in the breeze, creatin:
nature itself has decided to put on a show, a grand performance that captivat
beckon visitors to immerse themselves in their beauty, to stroll through fields

Audio narration transcript

Wildflower blooms in California are a surreal
spectacle that takes your breath away. The
vibrant hues of yellow, orange, and purple
blanket the landscape, transforming it info a
mesmerizing tapestry of colors.

each step, the intoxicating scent of the blooms fills the air, enveloping you in 2
experience, a moment of pure connection with the natural world. The wildfiov | s the sun bathes the fields i its golden light,
reminder that even in the most unexpected places, beauty can be found,and 1 Lidtiowers sway gently in fhe breeze,
aelofits Wonders. creating a symphony of movement. It's as if
nature ifself has decided fo put on a show, @
grand performance that captivates il who
witness it. The wildflowers beckon visitors to
immerse themselves in their beauty, fo stroll
through fields that seem to strefch on forever.
with each step, the intoxicating scent of the
blooms fils the air, enveloping you in a
fragrant embrace. It's a magical experience, a
moment of pure connection with the natural

Add to blog post ¥ Generate again
\

Customize the fone and human voice of
audio content

Maximize your reach by easily formatting 3
content for different channels

99% increase in inbound leads after 6 months

™ Content Hub"
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content l’

Website
a I T I I L4 Website pages Landing pages Blog
Domain Filerby: Al pages = Search page
At~
NAME DATE CREATED LASTUPDA
All website pages
© Home (Engliah Jan 29,2020 Feb 26, 2(
Dt >e d 1:15AM Snaedis Val

® Scheduled

Confidently translate pages and blog posts e wews
into multiple languages in one simple click ‘ -

View website analytics

View reports for dashboards

Class Listing Page Two Febs5, 2020 Febs5,20;

More tools ~ 1970 Athony Re
Team Feb 3,2020 Feb 3,20:

P 9:37PM Victoria Ellic

Reach new markets by translating your web
content intfo multiple languages sus

Classes Jan 28,2020 Jan 28,2C
P 1:26 AM Gregory Ce

Automatically associate in-language variants R e O i
together for easy management

99% increase in inbound leads after 6 months
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content l’

setings ~ Help - Creating Harmonious Spaces: The Psychology of Color ¢

Understanding the Basics of Color Theory

o Easily define your brand voice by using past
writing samples to identify it for you

Using Warm Colors

Impact of Cool Colors

o Create new, Al-generated blog, email, SMS, and
social content using your unique brand voice

e Build recognition and trust with customers by
using a consistent brand voice

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content l’

Content Remix

o Repurpose your content for multiple channels |
and formats in just a few clicks

Quickly generate landing pages, ads, social posts,
o audio, images, and more to reach customers 5 —
where they are - —

@

Break intfo podcasting and emerging social
e channels by making content creation easy and
manageable

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content l’

Podcasts

ience with a podcast episode!

o Effortlessly repurpose written content into
Uil

engaging podcasts

o Reduce the time and effort required to
produce audio content with AI-tools

e Extend your reach by catering o audiences
with audio content preferences

99% increase in inbound leads after 6 months

™ Content Hub”
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content

Smart Content

o Tailor your customer’s site experience based on CRM
data—all without the help of a developer

o Personalize the imagery and content on your
website by verticals or other segments

Create a highly targeted experience for specific
e accounts without impacting the experience for
the rest of your customers

HubSpot ROI Report

>

Manage smart rules X

Manage content for specific visitors specified by the rules below. If a visitor matches multiple

rules, they will see the content in the rule that comes first.

Show different content based on &

Contact list membership

Rules

Partner Leadership X v

+ Add

ap

99% increase in inbound leads after 6 months

™ Content Hub"



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content ’

Landing Pages & Forms - o Waye to Buld
T = Website on the Cheap
o Create landing pages and forms with easy | = é (g \Whatsinside? S
drag-and-drop editors = ] e il e
[} H
o Gather important data about your visitors
and contacts—and keep it clean == Q3@

Engage your audience and convert visitors
into leads

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content

CTAs

o Create CTAs that convert without the help of a
designer

o Display the most relevant and effective CTAs
based on your CRM data

e Test what’s working to optimize your CTAs
for repeat success

HubSpot ROI Report

99% increase in inbound leads after 6 months
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content ’

Create chatflow

Chatbots & Live Chat

Start a live chat

@ -
Wel

Automate helping prospects or customers with ‘ g —
questions and capture leads effectively s — = ‘
o2 Qualify leads bot m
o Welcome visitors to your site, qualify them as p
leads, and book meetings ﬂ s, o ORI [ ]

e Enhance visitor experience by never missing
an opportunity to engage

99% increase in inbound leads after 6 months

HubSpot ROI Report *~ Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content ’

HubSpot App Marketplace

Connect your favorite tools to HubSpot

HubS pO'l"S Ap P Market P lace e

> Categories Essential Apps For Marketers

s erich
Pricing Popular with marketers and recommended by HubSpot, these integrations help connect your fech

> Compatible HubSpot plans stack and enable you fo create world-class experiences that deeply connect with customers.

o Host engaging video content with Zoom,

> Also integrates with

Oon24 ,an d HotJar 5 HubSpet Crttied App 0 2oom P

> Data flow direction By HubSpot

> App language Use Zoom with HubSpot meetings, worklows, or
of an
> Customer support language
> Built by @ 10,0004 nstals

Deliver engaging web experiences by connecting
o HubSpot with content management systems, like S @ Whorsapp Busines

8y Supermetrics y HubSpot

Wordpress and Webflow

Move all your HubSpot data info spreadsheets Meet your customers where they are
and dashboards

8000+ instls ® 5500+ sl @

e Create compelling design assets directly
within HubSpot using the Canva app

99% increase in inbound leads after 6 months

HubSpot Customer Research *~ Content Hub”



https://infogram.com/1pnjw515d1xzx1fz7xwyednj19smv9n0ql5?live

Manage content

Manage content assets at scale from a single
source of truth

™ Content Hub”




Create content "

Video Management

Video on Website Page #

Manage videos in the same place your web
content lives

Seamlessly embed videos into content, with
o the addition of Forms and CTAs directly from
the module

o Access detailed reporting on video views per
contact to analyze what is resonating most

99% increase in inbound leads after 6 months

HubSpot ROI Report *~ Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content l’

S E O Reco m m e n d q T i o n S Address pages with duplicate content View pages 20+ @ High

o Optimize your website for search to improve
discoverability

Shorten Title View pages 5 ® Low

o Identify content issues and receive actionable
steps for resolving them effectively

Add meta description View pages 10+ Medium

Conduct website scans or access tactical SEO
e optimizations within page editors to boost
performance

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content l’

Content Embed e

Easily create content blocks for your WordPress
o website inside HubSpot, and then add them
directly from the WordPress editor

See Pricing

o Make updates in one place and have them
automatically reflected across all impacted content

Target your audiences with personalized
e content—informed by HubSpot’s SmartCRM—on
your WordPress site

99% increase in inbound leads after 6 months

™ Content Hub”
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Create content lb

Dynamic Content

alexgirard19.com
y/alele)

Save time by using CRM objects or HubDB to
create pages with ease

real estate catalogs, employee directories, and

a Build dynamic elements such as product listings,
more to facilitate content management

automatically reflected across all impacted

e Make updates in one place and have them
content

99% increase in inbound leads after 6 months

HubSpot ROI Report g Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content l’

Sunlight Contact us

Memberships & Gated Content e

Use Members Blog to generate higher quality How to Form Better Habits
o leads through exclusive blogs and protect
oremium content from Al scrapers e e o e e e S e

This post is for members only

Create a free account with blog sunlight.com to continue reading this exclusive post.

o Make unknown visitors known so you can
personalize experiences for individual visitors e

Generate specialized access through custom
e portals, event platforms, and other tailored
experiences

99% increase in inbound leads after 6 months

HubSpot ROI Report *~ Content Hub”



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content ’

Content Library
A library of rasources and digital assets to halp you learn and grow
Content Librar “
==

o Streamline prospect and customer access to o I [povimsrmen OO st

your content with a centralized repository e e e e
o Drive engagement with existing customers by — iy I #

offering private access to additional content =

CE— - o i
Template Guide

A = of the resource
od Jugt a couple of
sheuld be just right

being shared. Just a couple of
o should be jusk rght

e Require a login to view exclusive digital assets,
such as audio files, video files, PDFs, and more

99% increase in inbound leads after 6 months

™ Content Hub”
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content 'l’
Content Approvals &

L] L] L]
Pq rT I T I o n I n g Request an approval on "Drag+and+Drop”.

Approvers * ©
The asset will need to be approved by all users you add here

Establish content governance for web pages, blog
o posts, and landing pages with the right approvals
Gnd perm ISSIons In plOCG Add a message to be included in the notification.

Are we ready to go on this?

Easily collaborate with your team by requesting
o changes and granting approval directly in
HubSpot .

Request approval ‘ Cancel ‘

o Keep irrelevant assets out of view so teams stay
focused and efficient

99% increase in inbound leads after 6 months

™ Content Hub"
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https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content 'l’

Contacts v Conversations v Marketing v~ Sales~  Service~  Automationv  Reports v
Settings
L] L
M u ITISITeS YoilF pretarances Domains and URLs
Basic info
Domains URL Redirects Language Settings

Notifications

Security

Host multiple websites within the same HubSpot
account to manage your brand at scale

Primary domains
Account Defaults

Contacts & Companies www.hubspot.com

Website B Connactad
Conversations v
o Give customers the right experiences across your — —_— wwinbound o
brands with different websites that support them Import & Expor
Itegrations v Landing pages [y i
Marketing v

blog.hubspot.com
Blog ® Connected

Monitor and analyze the performance of RO EEE
multiple websites

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content l’

° ° <TE:: :f:c vAnao IIsyﬁcs Date range: Frequency:
Analytics & Custom Reporting O
Search Q
) ) Sessions Style: Area
o Evaluate the impact of marketing efforts ..
across various channels L —

Traffic from U.S
Traffic from Specific Brand

Traffic from EMEA -

o Create contact attribution reports that identify /
top-performing pages for lead gen a4

Vo
7
y

e Make content strategy decisions informed by
data

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”



https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content ’

Cookie Management

o Build trust and show transparency by allowing
visitors to control their data preferences

o Tailor cookie consent banners and manage
preferences in HubSpot

o Improve user experience by empowering
informed decisions about data tracking

33% increase in deals closed-won

™ Content Hub"




Manage content ’

Premium Cloud Hosting

o Confidently scale content while maintaining fast
load times and reliability

Host pages and files on infrastructure that
o includes SSL, CDN, WAF, and 24 /7 threat
monitoring

o Protect against threats and vulnerabilities with
advanced and regular security updates

99% increase in inbound leads after 6 months

HubSpot ROI Report D Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Manage content 'l’

Features IT will love...

Our Sunny Delights

Create inferactive web elements that leverage
CRM data, serverless functions, and more

Promote accountability and seamless Our Com :
o collaboration across multiple teams using

activity logging and SSO

Leverage reverse proxy configuration to build
e out content on the HubSpot platform—while

serving that content to visitors on a
non-HubSpot-hosted domain

99% increase in inbound leads after 6 months

HubSpot ROI Report s Content Hub”


https://www.hubspot.com/hubfs/HubSpot%20ROI%20Report%202023/2023%20Annual%20ROI%20Report.pdf

Your business runs on trust,
that's why it runs on HubSpot.

Keep your data safe and protected from bad
actors

Manage customer data while being mindful of
local regulations

. Control access to your customer data as you
scale

Security Center

Welcome to the Security Center

Security Rating 6%

AAAAAA

SOC 2 Type 2
and SOC 3 @ CRIFY

Disaster Recovery | External Security Assessments | Encryption | EU Data Center | 99.9% Uptime | Distributed Denial of Service (DDoS) Protections

™ Content Hub”



Marketing+ Bundle

Marketing+ is the only complete solution that unites
the power of content marketing with world-class lead
generation and marketing automation tools.

& Marketing Hub’ » Content Hub"
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Marketing+ Bundle

G =

Marketing+ is the only complete solution that unites the power of content marketing with world-class lead
generation and marketing automation tools.

Create & Manage Content

Drive revenue with personalized content experiences that attract, convert, and engage high-quality leads.
Save time and increase efficiencies with content and campaign management in one place.
Optimize the customer experience using AI and insights to deliver greater customer and business value across channels.

AI Content (Blog, Images)

Landing Pages

AI Content Remix

Contfent Embed

AI Website Builder (site pages, themes, website analytics)
Smart Content (Personalization)

Brand Voice

Al translations

Content Operations (approvals, permissions)
Memberships (gated blogs, gated library, custom portals)
Content Optimization and Reporting (audiences, SEO, A/B and
adaptive festing, custom reporting)

Multisites

Video Management

Multilanguage management

Fast, safe, secure hosting

AI Content (email, SMS, social, chat, and bots)

Ads (search, social)

Social (publishing, monitoring, reporting)

Conversational marketing (bots, chats)

SEO

Lead Conversion tools (CTAs, forms)

Marketing Automation (workflows)

Omnichannel messaging (SMS, WhatsApp, FB messenger, marketing
email, fransactional email)

Smart Content (personalization)

Segmentation and fargeting tools

AMB fools

Lead scoring

Marketing campaigns

SalesForce integration

Reporting (dashboards, customer journey analytics, multi-touch
revenue atfribution)

& Marketing Hub® 4 [ Content Hub"



Marketing+ Bundle Pricing

Marketing+ Bundle
is discounted:

Marketing+ Pro:
o $1300
o $1000

Marketing+ Enterprise:
o $5156
o $3800

>

Professional

$1,000
3 Core Seats

e Targeted content and
campaigns

e Custom automation

e Campaign reporting

e

Enterprise

$3,800
5 Core Seats

e Advanced targeting
e Advanced governance

e Advanced marketing
reporting

™ Content Hub”




Key Product
Resources

™ Content Hub”



Additional Product Resources

Product page App Coming soon

KB Article - coming soon Marketplace
Apps for Sales

Knowledge
Base,
Training ("8l Intro to Content Hub - Partner Academy

Education Content Hub FAQs for Partners
Content Hub vs CMS Hub features

™ Content Hub”



https://www.hubspot.com/products/content
https://app.hubspot.com/academy/l/lessons/2083217/1064504
https://www.hubspot.com/hubfs/Agency/GTM%20-%20Product%20Resources%20(Justin)/Product%20Folders%20(EN)/Content%20Hub/Content%20Hub%20FAQs%20(1).pdf
https://www.hubspot.com/hubfs/Agency/GTM%20-%20Product%20Resources%20(Justin)/Product%20Folders%20(EN)/Content%20Hub/Feature%20Packaging%20for%20Content%20Hub%20and%20CMS%20Hub%20Legacy%20Customers.pdf

