
Powering productivity through relevance.



Selling has become harder than ever.



Buyers are harder to reach.

Performance is down. 

Budgets are stagnant.

Leaders can’t meet goals.



Buyers are
harder to reach

Budgets are 
stagnant

Performance 
is down

Leaders can’t 
meet goals



More 
Reps

More 
Activities

The problem?

Productivity

The old solution

More
Tools



40%+

Amount of time reps 
spend each day on
non-selling activities

Conversations lack 
depth and insight

AI and automation amp up 
volume but turn down value

Sales leaders have 
to do more with less

https://www.dooly.ai/blog/sales-productivity/


The best sales teams 
create better customer 
connection through 
relevance.



The best sales teams today . . . 

quality quantity

outcomes activities

helping 
humans pushing products

Focus on:

Value:

Prioritize:



The best sales teams today . . . 

Try to diagnose 
potential blockers

Seek to understand 
prospects’ problems

Stand out by
uncovering new insights



ProductivityMore 
Reps

Excess hiring

More 
Activities
Tons of tools

The OLD way

Disrupted by:

Crisis of 
disconnection

Activity 
Armageddon

Headcount 
constraints



The NEW way

Driven by:

Relevance Intelligence Diagnosis

ProductivityEffective 
Reps

AI-Assisted

Right
Activities

Connection-oriented



It’s time for sellers to break 
through the noise and 

provide real value.

Sales Hub:
Powering productivity 

through relevance.



Sales Hub is sales software that is built for productivity, 
accelerates revenue growth, and connects your data, 
tools and teams to power relevant customer interactions.

With Sales Hub you can: 

Build better pipeline

Close more deals 



Sell Smarter Accelerate 
Revenue Growth

Propel your sales productivity with 
intuitive AI-powered sales 
software that automates busywork 
so reps spend more time actually 
selling.

Hit your targets faster and 
minimize time-to-value with 
sales software that's 
easy-to-adopt and reps 
actually love to use.

G2’s “Easiest to Use”

Gartner’s “Customer Choice”

2x more deals closed per rep

Crafted UI experience

G2’s “Most Implementable,”
“Best Usability,” and “Easiest
to Do Business With”

35 days to activation

84% high feature adoption

Why Sales Hub?

Power Relevant 
Connections

Deepen your interactions with sales 
software that unifies all your 
data, tools, and teams for a 
complete view of your prospects and 
customers.

2x better data connectedness

An entirely connected customer 
journey

Better visibility, data quality,
and reporting

Better collaboration with 
marketing and CS

https://www.gartner.com/reviews/market/sales-force-automation-platforms
https://www.hubspot.com/hubfs/HubSpot-Annual-ROI-Report-2022.pdf?submissionGuid=fb3abd25-444c-4f8e-9926-58fa8c3e72d5
https://www.hubspot.com/hubfs/HubSpot-Annual-ROI-Report-2022.pdf?submissionGuid=fb3abd25-444c-4f8e-9926-58fa8c3e72d5
https://www.hubspot.com/hubfs/HubSpot-Annual-ROI-Report-2022.pdf?submissionGuid=fb3abd25-444c-4f8e-9926-58fa8c3e72d5
https://infogram.com/1p2j9z5p73lyjqi0qqdyym5639crjmrm266?live


 

Turn prospects into pipeline and 
start relevant, contextual 
conversations with AI-powered 
sales engagement tools.

● Quickly connect with prospects, team members, and 
subject matter experts with connected inboxes, native 
calling, live chat, mobile prospecting tools, and 
more—all on a single platform.

● Save time and improve seller productivity with automated 
sequences, meeting scheduler, workflows, and 
seamless lead handoffs, and manage it all in a 
dedicated prospecting workspace. 

● Lean on the power of AI to score leads, get next-best 
actions with smart tasks, enrich data with HubSpot 
Insights, and craft personalized emails with content 
assistant.

Build better pipeline

12% increase in deals created after 1 year1

 
1. Source

https://infogram.com/1pj5zl5lk0657gu6dw90x79y6mbmmemzl3k?live


Close more deals

Close more deals faster with 
delightful AI-powered deal 
management tools. 

● Get full customer context for more targeted interactions 
with a unified contact database. 

● Take control of your sales pipeline with pipeline 
management software that makes it easy to customize 
deal stages, uncover critical insights and prioritize deals 
effectively with deal inspection, and use automation to 
create and track deals and accelerate deal stage 
transitions in less time and fewer clicks.

● Use polished, branded quotes to seal the deal and 
payments to get paid instantly.

 
1. Source

36% more deals closed after 1 year1

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Scale insightfully
Leverage data to unleash selling 
power with integrated reporting 
and CI tools.

● Uncover critical insights on key sales metrics, rally your 
sales teams around clear goals, and identify bottlenecks 
with reporting dashboards, forecast intelligence, lead 
reporting, and prospect activities reporting tools. 

● Keep data clean and organized for improved 
decision-making with data quality tools.

● Identify coaching opportunities at scale with sales 
analytics and reporting tools,  and provide targeted 
support with playbooks, coaching playlists and 
conversation intelligence.

 
1. Source

3.3x higher deal close rate for customers 
using Sales Hub1

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Sales Hub is LOVED on Customer Review Sites HubSpot ranks #1 on Companies & Products 
with most #1 rankings and highest G2 scores…

Most #1 Rankings Number of #1 
Rankings*

1. HubSpot 307

2. Microsoft 298

3. Google 225

4. monday.com 128

5. Zoom Video 
Communications 116

6. AWS 115

7. GitHub 115

8. Zoho 
Corporation 101

…and is ranked as G2’s #1 Global Software Company in 2023!

*Spring 2023

2023

https://www.g2.com/best-software-companies/top-companies#list
https://company.g2.com/news/g2-spring-2023-reports
https://www.g2.com/best-software-companies/top-companies#list


76% less
customer churn and a 30%
increase in contract value

12     165
franchise partners
and 288% revenue growth

23% to 90%
CRM adoption in four
months

$77,000
savings per year and 50%
saved on tech costs

Real Estate

Software and Technology

40% more
adoption and one full-time
employee freed up

100%
user adoption and 133% more
new business growth YOY

Consumer Services

Professional Services

Consumer Services

Professional Services

Because it works for them

https://www.hubspot.com/case-studies/smash-my-trash-case-study
https://www.hubspot.com/case-studies/resellerratings
https://www.hubspot.com/case-studies/avisonyoung
https://www.hubspot.com/case-studies/sandler-training
https://www.hubspot.com/case-studies/arc
https://www.hubspot.com/case-studies/lucidpress


Sales Hub is helping 
high-growth 
companies like you 
power productivity 
through relevance.



Sales Hub 
powers productivity 
through relevance.



It’s time to…

Accelerate revenue
With software that’s 

easy to adopt

Drive productivity
with software that’s 

easy to use

Unify your teams
 with software that’s 

easy to love 



Feature Slides
Insert to highlight specific features



Build better pipeline
Features & customer quotes



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Use engagement and contact property data 
from HubSpot’s CRM tools to prioritize your 
calls and set up a daily calling queue.

Place and record sales calls directly from 
your internet browser without even picking 
up a phone.

Automatically track and log sales calls in 
your CRM.

1

2

3

1. HubSpot Revenue Impact Survey 2022

12% increase in deals created after 1 year1

UNIFIED COMMUNICATION

Calling

STARTER



Email

Receive notifications when a prospect 
interacts with your email, so you can 
follow-up when you’re most top-of-mind.

See what emails, links, and documents your 
leads looked at and when so you can 
personalize your next move to close the sale.

Send tracked emails within your HubSpot 
account and track emails in the apps your 
team already uses.

1

2

3

UNIFIED COMMUNICATION

1. HubSpot Revenue Impact Survey 2022

Turn prospects into pipeline with 
AI-powered sales engagement tools.

12% increase in deals created after 1 year1

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Live chat

Connect with your website visitors in real 
time to convert new leads, and close more 
deals.

Easily create bots that help you qualify 
leads, book meetings, and provide answers 
to common questions.

Use HubSpot’s free Slack integration to get 
live chat notifications, respond directly via 
Slack, or carry out conversations using the 
HubSpot mobile app.

1

2

3

UNIFIED COMMUNICATION

12% increase in deals created after 1 year1

1. HubSpot Revenue Impact Survey 2022

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Prospecting workspace

Stay productive, organized, and focused on 
big-picture goals with single, unified workspace 
for managing prospecting activities—no more 
switching between apps.

1

UNIFIED COMMUNICATION

12% increase in deals created after 1 year1

1. HubSpot Revenue Impact Survey 2022

Get a bird’s eye view of your current 
workload, including task progress, daily 
targets and activities, and schedule.

Surface new and urgent activities that 
require attention and view all your activity 
notifications from the last year, grouped by 
contact.

2

3

PROFESSIONAL



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Meeting scheduler

Give prospects the power to book meetings 
with you or multiple people in your company 
and save hours of time on unnecessary 
emailing.

Sync the meetings tool to your Google or Office 
365 calendar so prospects can always see your 
most up-to-date availability.

Book more meetings by emailing or 
embedding your calendar on your 
website—no coding required.

1

2

3

UNIFIED COMMUNICATION

12% increase in deals created after 1 year1

1. HubSpot Revenue Impact Survey 2022

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Sequences

Unlock the science behind your sales 
engagement efforts and observe, 
experiment, and measure the impact of your 
outreach at every step.

Use A/B testing to experiment with different 
email steps within a sequence to improve 
outreach performance.

Gain deeper visibility into task and email 
performance in a sequence with step-level 
analytics and tie sequences to sales 
outcomes with deal outcome reports.

1

2

3

12% increase in deals created after 1 year1

1. HubSpot Revenue Impact Survey 2022

AUTOMATED PROSPECTING

PROFESSIONAL



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Seamless lead handoffs

Create delightful buyer experiences and 
meet your leads at the exact time of peak 
buyer interest with effortless and smooth 
handoffs.

Create conditional redirect rules within 
HubSpot forms to automatically qualify and 
route your leads to the right rep.

Book meetings on behalf of others or simply 
round-robin your leads evenly across your 
team and give credit to the reps booking and 
hosting the meeting.

1

2

3

1. HubSpot Revenue Impact Survey 2022

AUTOMATED PROSPECTING

12% increase in deals created after 1 year1

PROFESSIONAL



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Email templates

1

2

3

Close more deals by turning your best 
emails into templates you can personalize 
and share with your team.

Quickly build email templates using an 
intuitive interface and pre-made designs, 
and customize each template to match your 
brand and content needs. 

Add personalization tokens, relevant sales 
documents, and meeting links to personalize 
your one-on-one emails at scale. 

1. HubSpot Revenue Impact Survey 2022

AUTOMATED PROSPECTING

12% increase in deals created after 1 year1

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Tasks & task queues

Help keep reps focused on the tasks that 
matter most with task queues that provide 
all the information they need in one place.

1

2

3

Empower reps with a command center to  
store, track, manage, and report on their 
daily tasks. 

TARGETED COACHING & SUPPORT

Easily track activity and pipeline progress 
and view insights on past task performance.

4
Auto-create tasks based on deal stage with 
Smart tasks.

3.3x  higher deal close rate for Sales Hub customers1

1. Source

STARTER

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Turn prospects into pipeline with 
AI-powered sales engagement tools.

LinkedIn Sales Navigator & CRM Sync

1

2

3

Learn more about the companies in your 
database, so you can get in touch with the 
right people at the right time, with all the 
right context. 

Send InMail directly from the HubSpot 
contact record and quickly find other leads 
at the same company

Automatically log all your LinkedIn activities 
in HubSpot, sync your owned accounts to 
Sales Navigator, and validate your CRM data 
with LinkedIn CRM Sync.

1. HubSpot Revenue Impact Survey 2022

AUTOMATED PROSPECTING

12% increase in deals created after 1 year1

PROFESSIONAL



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Predictive lead scoring

Close more deals using predictive lead 
scoring software to automatically prioritize 
leads based on thousands of data points.

Lean on machine learning to automate lead 
scoring by parsing thousands of data points 
to qualify leads and self-optimize scoring 
over time.

Use lead scores to segment email lists or 
trigger notifications.

1

2

3

1. HubSpot Revenue Impact Survey 2022

AI-ASSISTED SELLING

12% increase in deals created after 1 year1

ENTERPRISE



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Content assistant

Leverage generative AI to write better and 
more relevant sales emails faster.1

1. HubSpot Revenue Impact Survey 2022

AI-ASSISTED SELLING

Provide your talking points, research insights, 
and the tone that’s most appropriate for your 
audience, and watch content assistant write a 
highly personalized and engaging email in 
seconds. 

2

Use the suggested copy directly without 
having to copy-paste from one platform to 
another.

3

12% increase in deals created after 1 year1

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

HubSpot insights

Save time and improve data reliability by 
automating the process of gathering and 
updating company information.

Automatically populate company 
information with accurate and up-to-date 
data pulled from various reliable sources.

Keep all your company information in one 
place so you can stay focused on your work 
and make informed decisions quickly.

1

2

3

1. HubSpot Revenue Impact Survey 2022

AI-ASSISTED SELLING

12% increase in deals created after 1 year1

ALL PLANS



Turn prospects into pipeline with 
AI-powered sales engagement tools.

Prospect activities reporting

Get a holistic view of your reps’ outreach 
activities, including conversion rates, 
activities per contact, and activities per rep. 

Use the data to develop effective strategies 
to increase conversion rates and optimize 
outreach performance. 

1

2

3

Quickly identify trends in prospecting 
efficiency over time and compare 
performance across your team.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

PROFESSIONAL

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Turn prospects into pipeline with 
AI-powered sales engagement tools.

Lead reporting

Demystify the road from lead gen to revenue 
and rally your marketing and sales teams 
around clear goals and insights. 

See how your inbound, sales, or your 
product-qualified lead sources perform and 
contribute to high-value leads with lead 
source report.

1

2

3

Uncover how reps are engaging with your 
quality leads and why they convert with lead 
contact rate report.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

PROFESSIONAL

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Never stop generating revenue when you’re 
on the road or at a conference. 

Enroll, pause, or unenroll contacts in a 
sequence from your mobile phone. 

Generate AI-powered sales emails on the go.

1

2

3

Turn prospects into pipeline with 
AI-powered sales engagement tools.

12% increase in deals created after 1 year1

1. Source

UNIFIED CONTACT DATABASE

Mobile prospecting tools

PROFESSIONAL

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Before, we were manually prospecting a list. It’s 
really crucial for our team to have visibility into the 
prospects that are coming to our website and then 
be able to reach out to them in a timely fashion to 
convert them faster through our funnel.Build better pipeline

DOUGLAS BOTCHMAN
Ceros, Director of RevOps

12% increase in deals created after 1 year1
Source

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


When you have a platform like HubSpot that’s so 
customizable and easy to use, you can put control 
into the hands of your people. It transforms my role 
from salesperson to more of a sales resource.

ANDY WAGNER
AAXIS Digital, Executive Director

26% shorter sales cycles
Source

Build better pipeline

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Close more deals
Features & customer quotes



Pipeline management

1

2

3

DEAL MANAGEMENT

Close more deals faster with delightful 
AI-powered deal management tools. 

Organize and track your entire sales cycle in 
one place. 

Easily add, edit, and delete deal stages, and 
move deals forward by assigning tasks to 
your team. Then drag and drop deals 
between stages as they progress.

Quickly identify roadblocks, track 
performance, and zero in on the most 
lucrative deals, and use that data to 
customize your process and multiply your 
revenue. 

36% more deals on average after 1 year1

1. Source

ALL PLANS

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Close more deals faster with delightful 
AI-powered deal management tools. 

Deal inspection

Uncover insights effortlessly and prioritize 
your deals effectively with the deal 
inspection view and never lose sight of a 
high-value deal again.

Prioritize your deals with ease through 
contextual insights into the health of your 
pipeline and sales process.

Categorize your deals with colored labels 
and keep your deals on track with a new 
sidebar summary of recent touchpoints and 
activities.

1

2

3

DEAL MANAGEMENT

36% more deals on average after 1 year1

1. Source

STARTER

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Track all your data in one place. Add 
contacts, companies, deals, and tasks, log 
sales activities automatically, and easily 
keep records up to date.

See interactions with contacts — across 
every part of your business — and use this 
data to craft better conversations and close 
more deals.

1

2

3 Use the mobile app to keep up with your 
leads while you’re on the move or away from 
your desk. 

Close more deals faster with delightful 
AI-powered deal management tools. 

36% more deals on average after 1 year1

UNIFIED CONTACT DATABASE

Core CRM with mobile app

1. Source

ALL PLANS

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Account-based marketing

1

2

3

Unite your marketing and sales teams with 
collaborative, intuitive ABM tools that create 
seamless buying experiences for your 
highest-value accounts.

Use workflow templates to define your ideal 
customer profiles and identify good-fit 
target accounts.

Track and measure key milestones 
throughout an account’s journey, 
continuously using data to adapt and iterate 
on your ABM strategy.

Close more deals faster with delightful 
AI-powered deal management tools. 

36% more deals on average after 1 year1

1. Source

UNIFIED CONTACT DATABASE

PROFESSIONAL

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Close more deals faster with delightful 
AI-powered deal management tools. 

Sales playbooks

Build sales enablement content for anything 
your team needs to win the day, from 
product sheets to pricing guidelines. 

Empower reps to take notes from within the 
interface and save them to the 
corresponding record.

1

2

3

Get reporting on what types of sales 
collateral are used most often so you can 
make data-driven decisions about new 
resources.

TARGETED COACHING & SUPPORT

3.3x  higher deal close rate for Sales Hub customers1

1. Source

PROFESSIONAL

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Close more deals faster with delightful 
AI-powered deal management tools. 

Sales Workflows

Streamline your sales process and use 
workflows to rotate leads, create deals, 
and automate tasks.

Manage your data in bulk by updating 
properties, copying values, and more.

1

2

Deal Management

12% increase in deals created after 1 year1

1. HubSpot Revenue Impact Survey 2022

Trigger notifications for your team when a 
contact takes meaningful action and create 
tasks to alert your team about contacts they 
should follow up with.

3

ALL PLANS



Quotes

1

2

3

CPQ TOOLS

Close more deals faster with delightful 
AI-powered deal management tools. 

Send over beautifully designed sales quotes 
that match your company’s brand within 
seconds of receiving the request and stay 
fresh on your buyer’s mind.

Automatically pull in all information tied to 
the deal record with CRM data, including 
contact and product information.

Designate signers and counter-signers to 
gather legally binding electronic signatures. 
Your buyer can sign and send the quote back 
without needing to print, scan, or fax 
anything.

36% more deals on average after 1 year1

1. Source

ALL PLANS

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Products library

1

2

3

CPQ TOOLS

Close more deals faster with delightful 
AI-powered deal management tools. 

Store and retrieve every detail about every 
product—in a single place.

Associate products with individual deals to 
track what you’re selling to customers.

Report on the sales performance of different 
products to understand your pipeline and 
optimize your strategy.

36% more deals on average after 1 year1

1. Source

ALL PLANS

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Close more deals faster with delightful 
AI-powered deal management tools. 

Document tracking

Build a unified library of trackable sales 
content for your team to share from Gmail, 
Google Workspace, Outlook, Office 365, and 
more.

Get insightful reporting about how sales 
content is helping prospects move toward 
conversion.

1

2

3

Set up notifications so that sellers get 
notified when prospects open or share a doc 
so they can send relevant and timely 
follow-ups.

TARGETED COACHING & SUPPORT

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ALL PLANS

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Close more deals faster with delightful 
AI-powered deal management tools. 

AI Forecasting

Evaluate your manual forecast submission 
against a new AI-powered projection and 
take the necessary steps to beat your plan.

Leverage your historical forecast data to 
track the accuracy and reliability of your 
forecast submissions over time.

Stay on track with insights on how your 
forecast and pipeline are trending through 
the quarter.

1

2

3

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ENTERPRISE

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


36% more deals on average1

HubSpot will give your team the best process 
available to be able to work deals efficiently while 
also giving management the easiest way to stay 
involved in deals and understand what's happening 
to then translate that into effective forecasts and 
ultimately, predictable revenue coming into the 
business.

BEAU BROOKS
Teamwork, VP of Worldwide Sales

1. Source

Close more deals

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


HubSpot CRM not only helps us increase revenue, 
it also saves us time so we can focus on deals, 
nurture clients, and push the business forward. 

CHRISTINA KAY
Reseller Ratings, VP of Marketing 
and RevOps

36% more deals on average1
1. Source

Close more deals

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


HubSpot shone for us by visualizing our pipeline. It 
allowed us to identify leads with a viable path to 
revenue, share that visibility with everyone in our 
organization, and connect with them seamlessly.

TRACI SHOEMAKER
WeightWatchers, Director of 
Health Solutions Commercial 
Growth

36% more deals on average1
1. Source

Close more deals

https://infogram.com/1pq9jl6rg2606lbqp1060pz93qb0knkljjm?live


Additional Slides



Scale insightfully
Features & customer quotes



Improve predictability and optimize process 
with integrated reporting and CI tools.

Custom report builder

3.3x  higher deal close rate for Sales Hub customers1

Create custom reports to answer your most 
complex business questions and track your 
team’s progress and performance.

Report on any single object and cross-object 
data within your CRM.

Easily visualize reports on anything that’s 
relevant to your unique business 
needs—from lead funnels to target account 
engagement and custom objects.

1

2

3

INSIGHTS & PREDICTABILITY

1. Source

PROFESSIONAL

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

Deal journey reporting

Track how your prospects, deals, and 
customers are moving through your sales 
pipeline from end-to-end.

Get a true reflection of the path from 
prospect to revenue and see where your 
deals are dropping of or skipping steps.

1

2

3

Measure how fast deals leads convert into 
revenue, identify bottlenecks in your sales 
process and measure everything from lead 
quality, to cost per lead.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

PROFESSIONAL

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

Data quality tools

Stop data headaches before they begin with 
a sales software that cleans itself.

Enforce consistency when reps enter data 
and fix formatting issues that may fall 
through the cracks.

1

2

3

Easily catch errors in CSV imports and 
protect your Database from spam 
submissions.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ALL PLANS

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

Custom Objects & Custom Events

Store specific things with custom objects and 
track activities with custom events.

Meet customers where they are and with 
what they need based on their customer 
journey stage.

1

2

3

Have complete flexibility and control over 
matching your CRM data to your business.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ENTERPRISE

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

User permissions

Control access across areas of the HubSpot 
platform platform such as records, content, 
and tools in order to make your teams more 
focused and efficient.

Quickly view and manage rep permissions, 
status, and availability across your team.

1

2

3

Keep your team organized and efficient by 
ensuring every rep has access to the right 
records and fields.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ALL PLANS

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

Permission sets

Create consistency across job functions and 
the level of access needed for individual 
employees.

Differentiate permissions between sales 
managers, leads, and individual contributors.

1

2

3

Define your own custom permissions 
template and manage multiple permission 
sets.

INSIGHTS & PREDICTABILITY

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ENTERPRISE

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Improve predictability and optimize process 
with integrated reporting and CI tools.

Conversation intelligence

Automatically capture voice data in your 
CRM to understand how your team is 
performing on calls and get a complete 
overview of customer interactions.

Use tracked terms to identify specific 
conversations, report on outcomes, and 
automatically trigger workflows.

1

2

3

Leverage insights to train new reps, identify 
top performers, see performance patterns, 
and leave feedback on specific moments in a 
call.

TARGETED COACHING & SUPPORT

3.3x  higher deal close rate for Sales Hub customers1

1. Source

ENTERPRISE

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


HubSpot makes it easy for our CEO and other 
executives to see what’s happening without 
getting into the nitty-gritty. Its super easy to 
report out on where we stand. 

Scale insightfully

3.3x higher deal close rate1

JOHN ISOLA
GrowthLab, Revenue Operations 
Manager

1. Source

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


HubSpot is an ideal solution because of its 
adaptability. It scales as we scale and provides 
us with a single source of truth featuring all the 
enriched data we need to be a successful 
organization. 

DOUGLAS BOTCHMAN
Ceros, Director of RevOps

3.3x higher deal close rate1
1. Source

Scale insightfully

https://infogram.com/1pyxm31l6ved0jc3712ewl7d91uywqxv31w?live


Prospect smarter with: Accelerate revenue growth with: Scale insightfully with:

Unified communication
● Email tracking 
● Calling 
● Live chat
● Prospecting workspace NEW!
● Meeting scheduler

Automated prospecting 
● Workflows 
● Smarter sequences NEW!
● Seamless lead handoffs NEW!
● Email templates 

AI-assisted selling
● Predictive lead scoring 
● Content assistant NEW!
● HubSpot Insights 

Unified contact database
● Core CRM and mobile app 
● Mobile prospecting NEW!
● Account-based marketing 

Deal management
● Pipeline management 
● Deal inspection NEW!
● Forecast intelligence NEW!
● Deal entry and tracking
● Customizable deal stages and 

segmentation 

CPQ tools
● Proposals 
● Quotes 
● Products library

Insights and predictability
● Sales analytics
● Custom report builder
● Forecast intelligence NEW!
● Lead reporting NEW!
● Prospect engagement reporting NEW!
● Sales journey reporting NEW!
● Data quality tools 
● Custom objects 
● Calculated properties
● Custom goals
● User permissions  
● Permission sets

Targeted coaching and support
● Sales playbooks 
● Document tracking 
● Conversation intelligence 
● Tasks & task queues

Sales Hub helps you… 



HubSpot’s App Marketplace seamlessly 
connects your tech stack with Marketing 

Hub—no middleware needed

1,400+ ready-to-use integrations 
including:



Sales Hub
customers 
are seeing 
the benefits

shorter deal cycles 
after 1 year126%

18% increase in average deal 
amount after 1 year2

more deals closed per 
rep after 7-12 months32x

1. HubSpot Revenue Impact Research 2022
2. Source
3. Source 

https://infogram.com/1pe2gpqzq3qld5bm7qd6jwzrjnbldnv9wzx?live
https://infogram.com/1pygqe5dw5wn3yi3lrw9zv9y2diynnqrevv?live


$15/mo/seat (priced per seat) $100/mo/seat (priced per seat)
Includes everything in Starter, plus:

$150/mo/seat (priced per seat)
Includes everything in Professional, plus:

● Calling, live chat, and chat bots
● Email tracking & scheduling
● eSignature
● Facebook Messenger, Slack, & Stripe 

integration
● Shared inbox
● Tasks & task queues
● Payments & multiple currencies
● List segmentation
● Email templates
● Meeting scheduling
● Shared inbox & team email
● Customizable quotes
● Product library
● Documents
● Deal pipelines
● Sales automation
● Goals
● Reporting dashboard
● Sales content analytics
● Content assistant NEW! 
● Deal inspection NEW! 

● 1:1 video messaging
● Automatic lead rotation*
● Sequences*
● Smart send times
● Contact, deal, & company scoring
● Target accounts home
● ABM tools & automation
● Playbooks*
● Call transcription & coaching
● Custom reporting
● Forecasting*
● Rep productivity & sales analytics
● Permission sets
● CRM interface configuration
● Prospecting workspace* NEW! 
● Seamless handoffs* NEW! 
● Prospect engagement report* NEW! 
● Lead* & velocity reporting NEW! 

● Predictive lead scoring
● Deal splits
● Conversation intelligence*
● Custom goals
● Recurring revenue tracking 
● Custom objects
● Field-level permissions 
● Sandbox account
● Single sign-on
● Organize teams
● Admin notifications management
● Forecast intelligence NEW! 

* Requires Sales Seat

Starter Professional Enterprise

Sales Hub Tiers



Sales Hub ROI by Tier

1, 2: HubSpot data collected Jan. 2019 - Jul. 2022

Deals Closed-Won1 Deals Close Rate2

+X% 1x

+46% 4.8x

+56% 10.3x

+85% 1x

+109% 1.1x

+130% 1.4x

Starter

Professional

Enterprise

Sales Hub performance across tiers after 12 months post-purchase:



RESULTS:

● 1 consolidated CRM instead of 4 CRMs

● 23% to 90% adoption rate increase

● 95% of North America revenue tracked

Manual. time consuming 
processing

  
Easier, more automated and 
collaborative processes

Disconnected sales tools 
creating friction and 
inaccuracies

Connected platform 
enables accurate reporting 
and forecasting

With Sales Hub, Avison Young was able to 
consolidate their CRMs, boost adoption, 
and gain visibility into sales activities.

GLOBAL REAL
ESTATE BROKER
5k brokers  |  120 markets

 

Low adoption rate 
& productivity 
among brokers

Easy-to-use features 
power high user adoption and 
productivity

Full case study

https://www.hubspot.com/case-studies/avisonyoung
https://www.hubspot.com/case-studies/avisonyoung


RESULTS:

● 121 new locations in 18 months 

● 360 visibility into leads and customers 

● 1 consolidated platform for all sales, 
marketing, and customer service needs

Limited visibility over 
sales activities and process

  Real-time dashboard and 
reporting with comprehensive 
view into sales pipeline

Limited outreach hinders 
growth opportunities 

Automated communications 
reduce time-spent on tasks 

Using Sales Hub, Handled was able to 
streamline their processes, improve 
programmable automation, increase 
personalization, and meet their business 
goals out of one CRM system.

HOME SERVICES CONCIERGE
25-200 Employees | NAM

 

Disconnected tools hurt 
customer experiences 

Complete ecosystem for 
seamless app integration 

Full case study

https://www.hubspot.com/case-studies/handled
https://www.hubspot.com/case-studies/handled


RESULTS:

● 69% increase in deal creation 

● 173% increase in prospect conversion 

● $7000 saved per year with HubSpot 

Leaky sales pipeline 
using single-channel 
approach

  Multi-channel sales approach 
delivers value at every stage of 
the sales process 

Lack of customization 
limits meeting your business 
goals

Custom Objects enable full 
control and flexibility to tailor 
your CRM for your business 

In the search for a user-friendly CRM that 
met all company requirements, Piaggo Fast 
Forward turned to Sales Hub. Piaggio was able 
to unify all their operations into a single 
source of truth, from contact and company 
records to product information.

CONSUMER ELECTRONICS
25-200 Employees | NAM

 

Disjointed systems 
to access sales data 

Unified platform that lives 
under one database – from 
lead creation to deal closing

Full case study

https://www.hubspot.com/case-studies/fast-forward
https://www.hubspot.com/case-studies/fast-forward


RESULTS:

● 120x return on investment 

● 21% increase in sales conversion 

● 50% improvement in customer re-engagement

Low adoption rates and 
delayed ROI from 
complex setups

  
Seamless implementation 
with user-friendly features 

Time-consuming tasks 
reduce productivity

Simplify repetitive tasks 
through the use of automation 
and personalization

Since implementing Sales Hub, Vinomofo was 
able to scale it’s business by centralizing all 
it’s sales data, increasing personalization 
efforts, and create an engaging experience 
across all sales touchpoints. 

FOOD AND BEVERAGE 
SERVICES
25-200 Employees | APAC

 

Lengthy
and prolonged 
sales cycles

Fasten sales cycles to 
generate, nurture, and close 
deals quicker

Full case study

https://www.hubspot.com/case-studies/vinomofo
https://www.hubspot.com/case-studies/vinomofo


HubSpot is easy to use, easy to train 
people on, and easy to customize.
It empowers people to do what
they do best.

PHOEBE SCOTT
Global Director



MORE CONNECTED MORE PRODUCTIVE MORE SUPPORTED

HubSpot houses all the 
information about a customer, 
including every touchpoint, under 
one roof so everyone’s looking at 
the same thing.

LINDSAY ROTHLISBERGER
Marketing Operations

Having a long list of prospecting 
or nurturing tasks can be 
deflating, but HubSpot organizes 
and kind of gamified these tasks, 
which brings out the competitive 
nature of our team and helps 
drive performance.

FEYI OLOPADE AYODELE
CEO

The amount of content and 
resources available, including 
chat and help, was great. It was 
the best experience we ever had 
with this kind of support.

COLUM LUNDT
CRO

Why HubSpot

https://www.hubspot.com/case-studies/zapier
https://www.hubspot.com/case-studies/canceriq
https://www.hubspot.com/case-studies/sandler-training


A connected customer platform The core of a connected, 
modern sales stack

Analyzing
& Coaching

Sales Analytics + CI

Selling
Deal Management

Prospecting
Sales Engagement



Reach prospects faster
& convert more leads

Automate sales tasks
& close larger deals

Leverage data to coach reps
& optimize processes

 Sales intelligence

 Direct mail/gifting

 CPQ  Proposals

 e-Commerce e-Signature

 Sales comp  Accounting/ERP

 Conversation intelligence

 Sales enablement

 Competitive intelligence

1,250+ ready-to-use integrations

Extensibility
HubSpot’s App Marketplace seamlessly connects your tech stack with Sales Hub—no middleware needed.

https://ecosystem.hubspot.com/marketplace/apps/marketing/data-management/zoominfo-instant-enrich-by-zoominformation
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/linkedin-sales-navigator
https://ecosystem.hubspot.com/marketplace/apps/marketing/abm/bombora-company-surge-for-hubspot-189064
https://ecosystem.hubspot.com/marketplace/apps/marketing/marketing-automation/sendoso
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/postal-io-208317
https://ecosystem.hubspot.com/marketplace/apps/marketing/abm/reachdesk-186657
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/dealhub-io-901697
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/revops-by-revops-241095
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/pandadoc
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/qwilr
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/docusign-224321
https://ecosystem.hubspot.com/marketplace/apps/productivity/workflow-automation/hellosign
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/quotapath
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/salesscreen
https://ecosystem.hubspot.com/marketplace/apps/finance/accounting/quickbooks-online
https://ecosystem.hubspot.com/marketplace/apps/sales/crm/microsoft-dynamics-365-235999
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/gong-io
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/chorus-ai-by-zoominformation-38026
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/seismic
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/mindtickle-581534
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/crayon-battlecards-200027
https://ecosystem.hubspot.com/marketplace/apps/sales/crm/semrush-for-agencies-678022
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Powering productivity through relevance.



Powering productivity through relevance.



Powering productivity through relevance.



Buyers are harder to reach.

Performance is down. 

Budgets are stagnant.

Leaders can’t meet goals.



Selling has become 
harder than ever.



Buyers are harder to reach.

Performance is down. 

Budgets are stagnant.

Leaders can’t meet goals.



The best sales teams 
create better customer 
connection through 
relevance.



The best sales teams 
create better customer 
connection through 
relevance.



Where sales 
teams need 
to focus today 
and in the 
future…

Focus on

quality  quantity

Value

outcomes  activities

Prioritize

helping
humans

pushing
products



Sales Hub 
powers productivity 
through relevance.



Feature Slides
Insert to highlight specific features





Prospect smarter
Features & customer quotes



Accelerate revenue 
growth
Features & customer quotes



Scale insightfully
Features & customer quotes


