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Who's HubSpot?

* Founded in July 2006 from research at MIT
* Cambridge, MA
e 1800+ customers, 100+ employees



Traditional Marketing (Outbound)




Marketing Today (Inbound)
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How Do Growing Companies Market?

1950 - 2000 2000 - 2050

P&G Google

ama;on.com'
Mcgona.ld's T

Vfizor




About HubSpot & Inbound Marketing

:> |. How Branding Is Changing
Il. How to Cultivate Your Brand

V. Measuring Your Brand




How Much Focus on Brand?

Allocation of HubSpot Marketing Time & Resources

Other
10%

Leads & Sales
60%



What Is a Brand?

COFFEE Rors1e :
; a'(so'm(srmIaE -

Flickr: Ed Yourdon Flickr: Earl — What | Saw 2.0

A set of promises.



Brand Trust Helps With Conversion

Website Visitors

-

Customers
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How Is a Brand Defined?
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Flickr: Susan NYC

By people who talk.
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Trust Built From the Top Down ...
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... Is Easlly Broken

Search All Ny Times.com

Media & Advertising >

&he New JJork Eimes

Financial Tools More in Business »

Select a Financial Tool |  Global Markets =~ Economy

Business

Search Business

‘ ews. Stocks, Funds DealBook ~ Media & Small Your

panies | Go

More Articles in Business »

Video Prank at Domino’s Taints Brand

Online comments helped the police identify Kristy Hammonds and Michael Setzer as the makers of a troubing kitchen video.
STEPHANIE CLIFFORD

5, 2009 SIGN IN TO
RECOMMEND
When two Domino’s Pizza employees filmed a prank in the B TwirTeR
restaurant’s kitchen, they decided to post it online. In a few days, =
K X i SIGN INTO E-
thanks to the power of social media, they ended up with felony MAIL

charges, more than a million disgusted viewers, and a major S FrINT

[® REFRINTS

company facing a public relations crisis.

Advertising Business Money

WORLD U.S. N.Y./REGION BUSINESS TECHNOLOGY SCIENCE HEALTH | SPORTS OPINION | ARTS  STYLE TRAVEL JOBS REALESTATE AUTOS

Energy &
Environment

n4a7s219 of| (S =0 29
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How Brands Used to Get Made

Hire an .

agency Ve =
‘lt‘“- i P Your brand
' = : ~ comes out,

a2 - - wrapped in
TR o TR plastic

Flickr: jamesjyu
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The Brand Assembly Line

Flickr: Rickydavid
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How Brands Are Built Today

Cultivate

Cultivate

Cultivate

Cultivate

Watch
your brand

Flickr: swisscan
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Cultivated Branding

Flickr: swisscan
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How Do You Cultivate Your Brand?

Community Product

Content Company

19 HubSpPt



People Talk About Great Products
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Home Profile Find People Settings Help Sign out

for record, @hubspot integration with
SalesForce.com 1s SLICK.

¥ msha
Mike Shaughnessy

Home Profile Find People Settings Help Sign out

Have I mentioned how great @hubspot
is? Yes, but I'll say it again - #hubspot is
the ONLY
socialmedia/hosting/seo/training
company u need.

0:54 AM Sep Oth from TweetDeck

- Mark_Campanale

I wish I kept track of how many times a

day I say, "godDAMN I love
@Hubspot!"

M UCT 21

CheckOutEarly

The Marketing Intern

L
twgtter Home Profile Find People Settings Help Sign out

the @hubspot social media tool rocks!

NewHomeSeekers

Houston Home Seekers




Tip: Save Highlights as Favorites

Home Profile Find People Settings Help Sign out

SSS HubSpot

HubSpot's Favorites

m msha for record, @hubspot integration with SalesForce com is
SLICK.

about 21 hours ago from eetDeck

CheckOutEarly | wish | kept track of how many times a day | say.
"godDAWIN | love @Hubspot!”

8:31 PM Oct Sth from web

copycraft @hubspot is a great company. their service is valuable
to our marketing plan. Go by and see them at #sherpab2b09

2:30 PM Oct Sth from eetDeck

Mark_Campanale Hey @Hubspot !
LOODOOOO0DD000O000000OVE the new source feature!
#hubspot

11:41 AM Oct 1=t from TwestDeck

Knowlagent Using @Hubspot to improve our e-marketing and
, search placement. Great tool. Team loves it.

9:51 AN Sep 24th from web

"I jacksonj More colleges should be using @hubSpot RT @HubSpot
Delighted that @Emerson_College is now live on the HubSpot
CMS! hitp://www emerson_org.uk

11:17 AM Sep 16th from Seesmic

L anetah very interesting @hubspot client comes to the mic and
f% gives personal recommendation for their SM measuring
=5 BN methodology Very powerful#om

10:52 AM Sep 16th from eetDeck

Name HubSpot
Location Cambridge, MA
Web hitp:iwww HubSpo...

Bio Inbound Marketing
Software - Connect with more
HubSpotters on Twitter:
hitp:ffwww HubhSpot. comiTwitte
r

20,417 20,226

following followers

Tweels 1,468

Favorites

Actions

message HubSpot
block HubSpot

Following

THED
el
BEESAz b
AL0YNE
Q- = 86
AEE o L

Wiew All_




And Answer Question About Them

Answers Home
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Howard Sewell

FPresident, Connect Direct - 15+
years in direct marksting and
demand generatiocn

s== =l my questions

\ Sahar Andrade

Cut/inbound Marksting
Consultant’ Cultural Diversity
Coach/ Speaker- Motivational
Spesker
z== 3l my answers
@ Best Answers in:

Using Linkadin {18)... 522 maor=

\ Stephen Polinsky

Prasident at Co-Media LLC
s== 3l my answers

@ Bezt Anzwers in:

Advanced Answers Search | My Q&A | Ask a Question | Answer Questions

Hubspot vs. Marketing Automation?

I've heard Hubzpot described as having "lead nurturing” capabilities. If that's the
case, how does Hubspot compare with marketing automatien toolz such az
Eloqua, Marketo &t al?

lz it a case of Hubspot having basic lsad nurturing capabilities as partof a
broader solution, whilst the others are more sophisticated in this specific arsa?

Any insight, experience welcome. Thanks.

Clasific ded 20 day

Thanks for allthe rezponses. Fascinating dizcussion.

vosted 21 days ago in Lead Generation, Intemet Marketing | Closed | Report guestion as...

Shars This -

Answers (15)

Howard:

The 3 companies are in very fierce competition

Hubspet is in the lead they have great software that has been proven as a leadsr and
their rates are very reasonable, their consultants help you determine which package
works for you better

But it iz really hard te determine what will work better for yvou, Hubspot offers a free
trial az wlel ag the others =0 | would =ay try them and you are the only ene that can
determine what works better for you

posted 2

g0 HEPDI'[ SMSWEer 35...

Hubzpet just added lead nuturing - thiz feature letz you automate 3 rounds of emailz to
the prospect over time. Hubspot iz a SMB =olution, thers iz not =cale beyond 1 "box’ and
there are no deep rules-based features beyond email timing.

Elequa and Marketo offer a more enterprize =olution to work in conjunctien with 1 or
muftiple CM5 systems. Overall Hubspot iz good for "one-off” websites, but if you need
zcale and deep rules functionality look at Elogua and Marketo.

2o | Report answer as...
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ow Your Company Can Help

twitter.za Ppos.com Follow the Zappos.com CEO ¢
powered by twitter, Zappos.com, clothing and you. Snlisng

Zappos Public Mentions | Employee Tweets | Employee TwitPics | Employees Who Twitter
Beginner's Quick Start Guide and Tutorial to Using Twitter

439 Zappos employees are on Twitter!

Are you a Zappos employee that uses Twitter?
Send Tony an email with your Twitter user name to be seen here!

Zappos ! e
CEOQ

Zappos .
Zappos zappos_fly zappos_alfred glectra inside_zappos Zappos_Fred
Twitter Rank Twitter Rank Twitter Rank Twitter Rank Twitter Rank Twitter Rank =6
#1 #2 #3 #4 £#5 {2587 followers)
(1195687 (16640 followers) (9545 followers) (5399 followers) (3268 followers)
followers)
zappos_sole_mamppos_Service  krianbalma Zappos_tid macknuttie Zappos_limGreen
Twitter Rank #7 Twitter Rank #8 Twitter Rank #9 Twitter Rank £10 Twitter Rank $#11 Twitter Rank £12
(2204 followers) (2107 followers) (2037 followers) (2031 followers) (1926 followers) (1800 followers)

.

i 8
i [
'{ L&/\
S :
skimshady BRETT_HOUCHIN 24lbsofBoost  FapposKelMo Zappos_DRob  crunchybugs
Twitter Rank #132 Twitter Rank #14 Twitter Rank #1535 Twitter Rank #1686 Twitter Rank #17 Twitter Rank #18

{1677 followers) (1438 followers] (1424 followers) (1400 followers) (1359 followers) (1201 followers)
i
plaz_ makenai BigLB chelle1014 kewlagirl Zappos_BH

Y

Twitker Rank #13 Twitter Rank #20 Twitter Rank #21 Twitter Rank #22 Twitter Rank #2323 Twitter Rank #24
(1194 followers) (1165 followers] (11320 followers) (1121 followers) (1112 followers) (1064 followers)




Be Transparent

HUbS%_')t Dashboard

iki
Welcome to the HubSpot Wiki! Recently Updated
Remember that this is an intemal tool. Do not discuss or share what you read here with [£] Sprint 16 Backlog (Product Management)
non-HubSpot peeps. [£] Social Media Reach & Do App (Praduct Management)
Spaces: Al |1 Developer Reading List (Engineering)
) Business Operations Q& [£] Sprint 15 Backlog (Product Management)
@ Confluence Wiki Help ) [] Sprint 14 (Froduct Management)
) Customer Operations Q= (57 Re: Developer Reading List (Engineering)

D Sprint 15 (Product Management)

g E:b!ejtnEAQ gj : D Sprint 16 (Product Management)

@ Infarmation Technola @Ij' o D Speaking Database (Marketing)

@ Marketin @u} 2 [£] Reselling Through WSI - Big Opp (Peter Caputa IV)
[£] HubSpot Lore & Mythology (HubSpot FAQ)

@ Poduct Hansgement @d‘ o D Beta-Tolerant Customers (Customer Operations)

@ seee @lj o D CMS Releases (Engineering)

@ Seppot @lj B D Patriots Sprint 16 Backlog (Marketing)

@ Team Soace @ [£] Customers” View Sizes (Engineering)

@ franing @lj o D Ping Pong Tournaments (Team Space)

[Eg Eeed Builder - create your custom RSS feed. 5] Brian's To-Do Backlog (Customer Operations)

i D Rewvolution Sprint 16 Backlog (Froduct Management)
Ay People Directory - browse users and personal spaces.
) [£] Black Ops Sprint 16 Backlog (Business Operations)

D 2009 October Training Class Daily Takeaways (Training)
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by Karen Rubin (20 minutes ago)
by Karen Rubin (21 minutes ago)
by Steve Laniel (33 minutes ago)
by Yoav Shapira (39 minutes ago)
by Yoav Shapira (40 minutes ago)
by Eddie Hebert (41 minutes ago)
by Yoav Shapira (41 minutes ago)
by Yoav Shapira (43 minutes ago)
by Pamela Seiple (47 minutes ago)
by Peter Caputa IV (an hour ago)
by Karen Rubin (2 hours ago)

by Dan Abdinoor (2 hours ago)

by Jim O'Meill (3 hours ago)

by Dan Zarrella (3 hours ago)

by Michael Prior (3 hours ago)

by Yoav Shapira (4 hours ago)

by Brian Whalley (4 hours ago)

by Kyle Paice (4 hours ago)

by Brad Coffey (5 hours ago)

by Adam Smith (5 hours aga)

HubSpt



All Your Employees Are Marketers

Home Profile Find People Settings Help Sign out

HubSpot
ﬂir\_ﬂ_ﬂfﬂ;l;f_guf_’ Home Profile Find People Settings Help Sign out
! & davidgallant Good first day, thanks to all at
@hubspot for the warm welcome.
T, — rhout 16 hours ago from DweetDeck

adrianmott
Adrian Mott

Home Profile Find People Settings Help Sign out

Fridays @ HubSpot: email chain with
the whole company about the beer run
for hubspot.tv (tune in or stop by today

@ 4pm)

ellieeille
25 HubSpt




A Nice-Looking Restaurant Site

GREEN STREET Ph: 617.2689.7306

HOURS, CONTACT/DIRECTIONS | |




Another Nice-Looking Restaurant Site

Tony Maws c R AI G I E N M AI N Make a Reservation Online
Chef/ Proprietor

Party Size: |2 (M
01/25/2009
|2:30 PM |8

Bs3 Main Street
Cambridge, MA 02139
617 407-5511

HOURS OF OPERATION

Open Tuesday-Sunday

Dining Room: 5:30-10¢copm
Bar: 5:3o0pm-1:ocoam

Bar Food Menu: 5:30 to Midnight

ABOUT U5 FOOD -WINE-COCKTAILS REVIEWS & AWARDS PRIVATE DINING CHEF'S BLOG & RECIPES FAQs- PARKING

What's the difference?



Content Builds Deeper Trust

28

Recipes

Champagne Mango & Rhubarb Crisp

Topping
2 3/4 cups all purpose flour

Chefs Blog, Recipes

A Great Seasonal Punch (and way to enjoy vour own

party)

Make this punch in advance and get out from behind the bar when your guests arrive.

Tom Schlesmger-Gurdellt of Cralgle On Mam Ho
. - |ﬂ. @u.,g ..

Cured Duck Breast

# of Servings: 10-20
6 minutes prep time, cure 7-10 days

Easy and delicious.

Ingredients

1 duck breast (preferably Moudlard)
Coarse sea salt

2T peppercorns (preferably Sichuan)
2T peppercorns (preferably Telicherry)
1 cup Banyuls, port or Madeira wine
1T Banyuls Vinegar

ing rum over the fruit

o Iy

im,

Recipes

Potage of Spring-Dug Parsnips

Here, we share the recipe for our very popular appetizer, Spring-Dug Parsnip Soup.
Note: they must be spring dug as they are super sweet and butfery.

Ingredients:

2 bs spring dug parsnips
1 leek

2 shallots

sprig of thyme

8 Thsp butter

4 cups chicken stock

4 cups water

Y2 cup cream

Wlathad-
Recipes
1 pepper.
Red Chile-Marinated Skirt Steak :

To enhance your barbeques, here is the secret of how fo prepare one of our signature
dishes, Red Chile-Marinated Skirt Steak

Ingredients:
5 pounds of skirt or hangar steak



How Many Tickets Do You Have?




More Visitors

30

2,500

2,000

1,500

1,000

500 A

55% More Website Visitors for

Companies That Blog

Don't Blog

Blog




What Kind of Content?

First PongSpot, Now SpongSpot The Secret to Social Media Brand Building? Cultivation.
Pasted by Pamela Seiple on Wed, Sep 30, 2009 @ 02:36 FM Email Article | & digg it | & reddit | l. delicious | D StumbleUpon | E
Facebook | & Twitter | @& Linkedin

2% digg it | < reddit | W delicious | W StumbleUpon | B Facebook | & Twitter

Try saying that five times fast. If you're trying to wrap your head around social media branding, try thinking of
flowers.

We crazy HubSpotters are at it again, this time with a singles version of our PongSpot

tournament - appropriately dubbed SpongSpot! If you do traditional branding, you buy plastic flowers.
You pay some money, you put them in a vase, and
you forget about them.

It's easy, but they never smell or make people happy
the way real flowers do.

If vou do social media branding, you grow your own
flowers, organically. You have to plant the seeds,
make the soil rich, pull weeds out from under
adolescent shoots -- then hope the rain falls and the
locusts stay away.

It's a lot of work, and vou don't have complete control

First annual PongSpot championship game with victors, Mike Prior and Jonah Lopin and their of the outcome, but the result is rich.

competition, Prashant Kaw and Kyle James.

Content about your + Content about your
company. industry.

a1 HubSpt




What Content Channels Are Best?

Blog
Podcast
Videos
Photos

Presentation
eBooks

News Releases

HllepOtl HubSpot TV - Go Public on Facebook

Posted by Rebecca Corliss on Sun, Mar 22, 2009 @ 10:17 AM

e
Yu“ Tuhe "™ Wideos | Channels | Community Uplead

flickr

Home

@ HubSpot | & (0) | Account v

| Eavorites | Groups

QuickList | Help | Sign Out

s way
erneral

Intelligence af
custamers co
customers. B
Internet markd

HubSpot's Slidespace

HubSpEHt

HubSpot Marketing

Tags: inbound marketing, marketing,
internet marketing, SEQ, =ocial media,
blog, blegging, online marketing,
HubSpot, Website Grader

Last legin: 1 week ago

&8 Add HubSpot as contact
z

;;;-) Send a private message

Post on HubSpot's wall

Slideshows

ips To Turn ¥our

") Signed in as mvolpeTl &2 Help Sign Qut
You Organize Contacts Groups Explore Search
[ : Hello, guest! (Login/Signup} Al Langua
g slideshare
Home | My Slidespace @ Upload = Community Tags @ Widgets
Hubspot's Slidespace | Slideshows | Favorites | Comments | Wall | Contacts | Groups

Doing a Website Redesign

7 (7 public)

into a Mar.

for Marketing..




Get Into the Content Mindset

B LT i
': HIGH TIDE TN TUCSON * KINGSOLVER '-“—j

||

& e :‘E : .

i =+ ’ONS ER

@& ii CORRECTIONS §|
HeClanahan FAMOUS PEOPLE I HAVE KNOWN — arosion |

Flick Photo: Cindiann

Make emails into blog posts

Turn forum posts into blog
posts

Shoot videos at events

Interview customers for your
blog

Repurpose company data for
public reports

Share lessons you learn



How to Cultivate With Social Media

Listen

Share Your Content

B

. Build Relationships Hubspt



You Already Have the Skills

35

You Just Do It Offline

. Meeting people

. Building
relationships

. Asking questions

. Answering guestions

. Building trust

. Building a reputation



What Are They Saying About You?

Realti

W @Mc
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History Bookmarks Tools Help

{at @ |;_. !hm:jfseard'l.twitter.cumfsear:h?q:hubsput

me results for hubspot 0.04 seconds

http/iinyurl. com/b63sdr (expand). Very funny! )
9 minutes ago - Reply - View Tweet

a samcguinn: RT @HubSpot Facebook in Real Life: Throwing Sheep [cartoon]
%

sending women speakers to educate the non-techy women @GeekGirlCamp
25 minutes ago - Reply - View Tweet - (¢o Show Conversation

19 GeekGirlCamp: @mvolpe Hi Mike- just looking to see if Hubspot is interested in

Can't wait to hear Rick Burnes at #austinconference hitp./hub tm/?OSXMT
about 1 hour ago - Reply - View Tweet

. bradkleinman- Check out this funny cartoon from @Hub Spot about Facebook.

retweet it if it makes you smilez-) hitp//hub tm/? OSXMT
about 1 hour ago - Reply - View Tweet

m millionleaves: Check out this funny cartoon from @HubSpet about Facebook. (And

JKern_MOD: @mvolpe What does HubSpet use to record and distribute your
webinars? | am looking into this option as well.

about 1 hour ago - Reply - View Tweet

Most Visited 4 Getting Started (5] Latest Headines (5] GCal [V] Gmail & NYT (= Twitter [ ] bitly [ Google Calendar =] Home G, Wiki X, Directory Fej Login

Cwikker [huwso

| [ Search ]Ad.-anced Search

) Fead for this query

« Twitter these results

Show tweets written in:

Any Language v

Trending topics:
#warmsmile
#weethomb
Jeopardy

John Updike
American Idol

Offline Gmail
iLife '09
Obama
Phone
Super Bowl

Nifty queries:
cool filter-links

Places to listen

e Search.Twitter.com

e google.com/blogsearch
e Technorati.com

o Existing blogs

e Industry Twitterers



Follow the Conversation Via RSS

B Add o Coogle |

Google Reader Al items - || Search
B3 Add a subscription All items Show: Expanded - List
Home Show: § new items - all items | Mark all as read | | Refresh || View settings... ~
All items (8)
Starred items T% Feld Thoughts Glue Keynoter: Mitch Kapor - One of the really fun things about warking 8:20 PM A
= Your stuff WebMetricsGuru Interesting Cafe @Clickable - | am here listening to Frank Rose at 8:17 PM
gShared items Universal Hub Cape residents wanted for threatening little kid with a knife in Roxbury 8:15 PM
Motes
Trends Google Alerts - marketo -l Tidal Software: Model-Driven Application Management a ‘Must’ for ... - 8:12 PM
Browse for stuff Magnethox links for 2009-01-27 - Announcing the Best Sellers API The Times Best 8:03 PM
Friends’ shared items — Technuiali Search o blug  MesxayHapogsas Gnoronadopama - KoHdeTkn-6apaHo4ku B BnoruHre - 5.01 PM
Su‘bscnptmns = Technorati Search for: blog  MuTepHeT mapkeTHHTr oT ovapoBaTensLHoi BnoHauHkn (6 coobuemnil) - 8:01 PM
{7 Boston News (1) £
B3 Companies = SEO Book.com - Where Do New SEOs Go Wrong When They Set Learning Priorities? - 7:52 PM
{3 first-reads Mashable! Gmail Adds Offine Support - One of Gmail's most requested features — offline 7:43 PM
TED Friends 4 . Feld Thoughts I'm Done With Handshakes - I'm been fighting through one of the worst colds 7-46 PM
9 HubSpot Feeds . . ) ) ) ) )
- . Technology Review Feed -*  Taking Gmail Offline - An experimental new feature makes the Web 7:40 PM
{3 Journalism
3 1ocal-news [chrisbrogan.com] Interesting Bestseller Information - When | write about books on my site, | use 7:37T PM
& Marketing (2) TechCrunch Digg Poaches New Head Of Sales From Yahoo - After not being acquired by T:33PM
T,j Menitoring Christopher Herot’s Weblog  Working in a Distributed Organization - It's been almost four months now that 724 PM
3 News Senices
B9 newspapers TechCrunch Google I/O 2008 Registration Now Open - This morning Google opened up 7:23 PM
£ Politics TechCrunch Gmail Goes Offline With Google Gears - Until today, one of the biggest 723 PM

How to sign up: Google.com/reader

. HubSpHt
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Participate in Q&A

facebook Mike Volpe Friends  Applications Inbox (2
* Facebook
- . HubSpot Discussions
Discussions o] o [
E
YAHOO! ANSWERS  Sot™n
* Yahoo! Answers
Answer
LinkEdﬁ.a Account & Settings | Help | Sign Qut Language =
) Llnked I n Q&A People |~ Jobs |/~ Answers ~ Companies |~ Advanced Search Seorh
and Discussions |2~
= l.]::):?csupa Answers Home [ Advanced Answers Search § My Q&A § Ask a Question § Answer Questions

Groups Directory
Create a Group
Profile =
Edit My Profie

Wiew Ny Profile

Ask a Question

Contacts &
Connections
Imperted Contacts

Thousands of professionals are
available to give you an answer
Network Statistics

Inbox (1) =

Compoee Message

[Next

Mezsages

InMail (1)
Introductions
Invitations

Profiles

Q&A

Jobs
Recommendations

Answer Questions

Recommended categories for you:

Internet Marketing
E-Commerce
Business Development
Fublic Relations
Planning

New Questions From Your Network

Do you carry an iPhone 3G and also another phene? I'd love to
talk to vou about whv vou carrv two or more phones. Thanks for

Featured Category

Hiring and Human Resources

Sponsored by: 5}:

My Q&A
“You have 1 open question

Will the Patriots win the Super Bowl?
What data supports your..

» Vigw all your questions & answers

Browse

HubSppt



How | Track Conversations

HubSpDt

MEDIUM

Social Media *™

Read the articles below and share those most relevant to your industry in order to become a leader onfine. Through the tool you can post directly to
Twitter or Facebook or take credit for interacting elsewhere.

Social Media Backlash ??? Poor Customer Service from Years ago, Now

They are on Twitter? 1 P
/23

Tweet this Fost to Facebook Mark as Commented Mark as Irrelevant

I'm Your Fucking Social Media Expert

Filters
Tweet this Post to Facebook Mark 2= Commented Mark as Irrelevant
B oAl
4% Social Media Making ???Paranormal Activity??? a Success | The Social y
e “ Brand
Robot $
“p Industry
Tweet this Post to Facebook Mark 2= Commented Mark as Irrelevant .. Delicious
.. The History and Evolution of Social Media | Webdesigner Depot (99) Digg
[ Linkedin
Tweat this  Post to Facsbook — Mark a5 Commentad Mark as Irrelavant @ Reddit
. . . . Sphinn
Goal-driven social media strategies & tactics (96)
Twitter

Yahoo Answers

Tweet this Fost to Facebook Mark as Commented Mark as Irrelevant

(b Yahoo Buzz

GroupM Search, comScore Announce Study Exploring the Interplay of Eglf, YouTube
Social Media and Search (90)

Tweet this Post to Facebook Mark as Commented Mark as Irrelevant

. HubSpt




Distribute Your Content

ﬁ] StumbleUpon
Discover new sites

PR Broadcast Yourself ™
You QUL vorcwoe English

‘ Home ‘ Videos ‘ nnnnnnnn ‘ Community ‘ |

You Oughta Know Inbound Marketing

You (T

Broadcast Yourself

flickr

RE 44

= i
Rate: % % % % ¥ 120 ratngs Views: 40,694
& Share ¥ Favorite &) Playlists I Flag

facebook

40 HubSpPt



Good Content Spreads

rt @HubSpot Marketing Headlines of
the Week: Know Yourself, Know Your %
Customer http://hub.tm/?ByOde

ﬁ

ﬂ junesMktg

Home Profile Find People Settings Help Sign out | RT @HubSpot: Marketing Headlines of

the Week: Know Yourself, Know Your
Customer http://hub.tm/?ByOde.
Thoughtful list of 5 handy articles.

Marketing Headlines of the Week: 2 5
Know Yourself, Know Your Customer Bl ehestava —

http://hub.tm/?ByOde

N\

o AM Jul =rd from
11:30 AM Jul 3rd from F

\55 HubSpot

RT @HubSpot: Marketing Headlines of
the Week: Know Yourself, Know Your
Customer http://hub.tm/?ByOde

|
kathyswanson
Kashy Swanson
RT @HubSpot Marketing Headlines of
the Week: Know Yourself, Know Your
Customer http://hub.tm/?ByOde
€ Onmess



What Gets Shared?

Rarely Frequently
Shared Shared
° ®
FREE TRIAL of HubSpot HubS;};St
Try HubSpot free for 7 days. !
\ State of the

Twittersphere

m

* Product info * New data
 Free trials e Funny videos
« Software documentation » Top-notch blog posts

2 HubSppt



About HubSpot & Inbound Marketing
I. How Branding Is Changing
Il. How to Cultivate Your Brand

> I\VV. Measuring Your Brand
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Track Twitter Grade

TWITTER Home  Twitter Elite Search Tools API Blog Loagin/Reagister
rad'_r
==
g.r_‘nm Login/Reqgister to access more features.

\55 hubspot

Rank Followers Following Updates
10,443 20,309 20,504 1,476
g,LgeozF,s?z

How It Works

Account Summary

Full Name: HubSpot
Bio: Inbound Marketing Software - Connect with more HubSpotters on Twitter: http://www.HubSpot.com/Twitter.

Location: Cambridge, MA [CAMBRIDGE] [Massachusetts] [United States]

————— r

Followers: 20,309 (analyze followers)

Followers: 20,504 (analyze following)
Website: http://www.HubSpot.com/Twitter

Joined On:  2008-04-21 00:17:34
m Tweet this report. Share it on twitter

Follower History

To see how a graph of trends for hubspot, view user history

44 HubS;?sSt



Track Reach

45

Reach BETA

Analyze your marketing reach

Total Reach
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Track Direct Traffic

Visits for Direct Traffic

See how different sources have driven visits, leads, and customers to your site

Select date range: 1w 2w 1m 3m 6m 1y customw May 1: 2009 - SEP 3[]! 2009
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Track Conversions

Visits for Social Media

See how different sources have driven visits, feads, and customers to your site

Select date range: 1w 2w 1m 3m 6m 1y custom¥ Noy L 2008 - Sep 3[]’ 2009
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Track Brand Keywords

Visits for Organic Search

See how different sources have driven visits, leads, and customers to your site

Select date range: 1w 2w 1m 2m

16,000

14,000 4

12,000

10,000

8,000 -

Visits

6,000

4,000 ~

2,000 -

Oct 2008

Mowv 2008 Dec 2008

Jan 2009 Feb 2009 Mar 2009

Totals for Oct 1, 2008 - Oct 7, 2009

TRACK
KEYWORDS? SEARCH ENGINE  KEYWORD
Google hubspot
Google hub spot

48

VISIT
¥ TO

VISITS LEAD

48,838 3.6%

5,551 4.9%

Apr 2009

LEADS

1,747

272

ly custom¥ Qct 1, 2008 - Oct 7, 2009

May 2009 Jun 2009  Jul 2009
LEAD TO VISIT TO
CUSTOMER  CUSTOMERS — CUSTOMER
2.5% 44 .09%
5.5% 15 27%

(partial
data*)

Aug 2009 Sep 2009  Oct 2009

VISITS BY MONTH FROM OCT
02 TO OCT 09

— 6,037



Final Thoughts ...



Build Leverage
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Too Many Pieces to Put Together!

d.j.k. on flickr




HubSpot Puts the Pieces Together

Get Found Convert Analyze

+ S5EO + Landing Pages + Marketing Analytics
+ Blogging + + Lead Tracking & Intelligence + + Competitive Analysis
+ 5Social Media + Lead Management + Lead Scoring

Vv
HubSpEHt
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Software: www.HubSpot.com/Trial
Community: www.inboundmarketing.com

Free Tools: www.Grader.com

Rick Burnes
Marketing Manager @HubSpot
Twitter: @rickburnes




